Program Roll-Out Guidelines:

MASSACHUSETTS

In Massachusetts, responsible alcohol service training is voluntary. ServSafe Alcohol™ is an
approved program in Massachusetts.

There are jurisdictions that may have their own guidelines or requirements. It is best to
directly contact the county or municipal liquor authority where you operate an
establishment.

STATE LIQUOR AUTHORITY:

Massachusetts Alcoholic Beverage Control Commission
239 Causeway Street

Boston, Massachusetts 02114

Phone: 617-727-3040

Fax: 617-727-1510

General Internet Web Site: www.mass.gov/abcc/

STATE LAWS:
The laws of Massachusetts dealing with liquor are located at
http://www.mass.gov/legis/laws/mgl/gl-138-toc.htm.
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